










Information gathered during the
manage phase is fed back into the
life cycle to enable continuous
process improvement

Manage and monitor these
business processes from 
both the IT and business 
perspective

Deploy the business
processes

Assemble new and existing
services to form the business
processes and optimize them

Gather and analyze business requirements.
Design, stimulate and optimize the business
process


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6

